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Letter of Undertaking from the Manufacturer
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Our company makes the following statements and promises hereby:
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1. We have carefully read all the tendering /inquiry documents, terms and conditions, the
relevant technical and commercial evaluation standards, and we have well understood and
analyzed the work conditions of project, which the equipments and materials served. We can
supply the related equipment and materials in accordance with the technical requirements of your
company’s tendering/inquiry documents.
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2. We are clearly aware of it that the eqfipment and materials which your @ hagf»\%B o \g\1’5§3@5\
purchased are used for the international project whose requirements are very strict. (‘ y/u oje'c;tk'?;“ g O

schedule is delayed by one day, it will cause the significant economic and reputation [085Cs; SQ ur
company would like to make the commitment to supply goods in strict accorda; avith the
contract delivery date. In order to ensure the delivery is controllable and let your co
owner know the manufacturing process in details, we will provide the feasible scheduling plan
before scheduling, and we will arrange the full-time project coordinator who is responsible for the
organization and coordination work such as the technical document submittal and approval,
inspection and testing plan submittal and approval, raw material purchasing, factory production,
source inspection and FAT, packing and shipment, and final documents submittal and so on. The
full-time coordinator will provide the production weekly for your company’s supervision every
week.
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3. We clearly acknowledge the equipments and materials purchased would be used in
international projects, which are very particular. Accordingly, we will strictly execute designing,
and production process, quality inspection plans approved by owners,, in order that your company
and owner will have enough time to arrange factory witness inspection. We assure to deal with the
discrepancies and non-conforming items found during inspections according to the technical
standards.
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4. We acknowledge we would submit relevant design documents (e.g :drawing, calculation

sheet) according to the time specified in contract before production, at the same time, we would
submit relevant final documents(e.g: packing list, invoice, Certificate of Origin, material test
report, inspection report, drawing, installation manual, operation and maintenance manual) and
other documents required strictly according to requirements in the contract.
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5. 1 am aware of the project required to tender the required rel '%nd service life
requirements. Division I to provide the ball with the current wogl g technology, all

components are new materials. Reliable operation, easy mainignaNCeY according to Shuke
MNe Mat it is normal switch.

company to provide torque matching implementing agencies tQ

Shuk offers ball valves for up to 30 years of maintenance-fre% d provide the factory 18

months or 12 months after the installation site warranty (firs vad), the quality of the warranty

period, Shuke free maintenance until the user satisfaction y period, Shuk offers 24 hours
hours to the scene to deal with

after-sales response, 48 hours spare parts sent. If ne

personnel.
ﬁ?tﬁ%ﬁ,ﬁﬁaﬁ%%ﬁ%@%,fz%ﬁﬁﬁtﬁ%ﬁ,ﬁﬁﬁﬁﬂﬁﬂﬁ
TR )\'

. . . e gy
As for commitments above, we confirm as voluntary commitment, if violated, we woul&;}usw\m\kﬁ:’\
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e Buyer will cancel the letter of award, if bidder asks for changing techrﬁ%%\f parameters |,
for the reason that bidder is not familiar with the project working conditions, with
purpose for reducing the production costs and increasing profits after winning the bid.
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e Buyer will cancel the contract, if manufacturer can’t submit the technical files such as
production plan, inspection and testing plans and design drawings etc on time, after
repeatedly urged and warned, there is no actions being taken.
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e  Buyer will cancel the contract, if manufacturer don’t coordinate with the buyer’s on-site
surveillance and third-arty inspector, after repeated being warned with no effects.
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e After winning the bid, do not meet the commitment to quality assurance, reliability
guarantee. Site service, training guarantee. Deduct the contract.






